FREQUENTLY ASKED QUESTIONS

We will be adding answers to new questions as they come into Benefits + by Feedback.

Q.Why ANZ?

A. The CBA, along with our two bankers, NAB and ANZ were asked for proposals.  The ANZ provided a web enabled delivery option supported by a national network of Relationship Managers.

Q. I'm already an ANZ customer, do I get the discounted rate on my home loan?

A. Absolutely.  Simply contact your ANZ Relationship Manager.

Q. Do I keep the discounted rate if I leave Deloitte?

A. Yes, the discount is for the life of the loan.

Q. Why should I consider ANZ, every bank offers special deals?

A. Knowledge is power.  Knowing what is available in the market allows you to make an informed decision and negotiate the best deal with any bank.  

Q. As a professional person with access to special rates from several banks, how is ANZ going to help me? 

Through your ANZ Relationship Manager, ANZ will negotiate on an individual basis to meet  your personal circumstances and banking requirements.

