Deloitte Health Plan FAQ

Why have Deloitte selected MBF as its preferred provider of Health Insurance?
The plan has been designed to offer innovative value for money products through a web-enabled interface, coupled with a dedicated national client services manager.  

I am happy with my current insurer, why should I change?

There are so many variables associated with deciding which private health insurer and what product is best suited for you.  Your choice will depend on your individual circumstances.  

What if I already have private health insurance and transfer to the Plan?

If you are currently insured with MBF or another health fund, you can transfer your membership to this health plan with full continuity of cover for services common to both levels of cover, providing your transfer takes place within two months of ceasing your membership with the other fund.  This means that MBF will recognise waiting periods already served at the level of cover offered by your previous fund.

How do I pay my contributions to MBF?

Your contributions to the Deloitte Health Plan are paid by payroll deduction. 

What do I do if I wish to join?
Simply complete the on-line application form. 

I am an existing MBF member how do I take advantage of the reduced premiums?

Simply complete the on-line application form. In the section “Your Previous Cover”, select OTHER.

I am thinking of taking a $1000 excess to reduce my premiums, but will I have to pay the additional 1.0% Medicare surcharge?

If you are:

· A single person with a taxable income greater than $50,000; or

· A family or couple with a combined taxable income greater than $100,000 and your excess for a single is greater than $500 or $1000 for a family/couple you will still be liable for the Medicare surcharge.

If you are in one of the categories above and wish to avoid the Medicare surcharge you should consider taking the $250 or $500 excess. 

What is an Excess?

An excess is an amount you agree to pay towards hospital treatment should you be hospitalised.  The higher your excess the lower your Health Plan premium.

The excess is applied only once per person in a calendar year, with family cover you will never have to pay the excess more than twice per calendar year - no matter how many family members need to go hospital.

Explain how the $250 hospital excess met by Deloitte saves me money?

Deloitte have agreed to subsidise the $250 per person excess should you (or any member of your family on the Plan) be hospitalised. 

For example, if you take out one of the following:

· $250 per person hospital excess, the value to you is equal to a  nil excess hospital cover 

· $500 per person hospital excess, the value to you is equal to a $250 per person hospital excess

Will Deloitte pay the $250 hospital excess if I am in another fund?

No. 

Can I be a member of the Deloitte Health Plan if I am an overseas secondee who is not entitled to Medicare?

If you are an overseas secondee who is not covered under a reciprocal agreement for Medicare you are not eligible for the Deloitte Health Plan.

However, you are eligible for the expatriate health cover from MBF details of which can be found on the MBF web site. 

